
eljOsk [lW Kg [aKbi [lTA rDjO [OTSDjqKb  
mgxsg flqMr [okEq [aKbi [egKbq aWAr mpSDjl

TAWkM, [OdfOqj 25:
[OE aegwbj WbGqOM 

[lKOKg[lKEe KgErbe 
TAWkMxg awkE skicpqbir 
vGFjgq 11 Kbq aegwbj 
KDflG mgxsg ZKg KkEeSgq 
alGKf [eyq Takxg aZkM 
([lTA) SkqA [aKbi eljOsk 
[lW Kg KZkdWA xOm 1-1 
r rDjO [OTSDjqkB mgxsg 
flqMr aFIKgGe [okEq 
[aKbi [egKbq aWAr mpSDjl!

vGFjgq aegwbj KDflG 
mgx [Kgxg ZKg 9 Kbq jkBEr 
KkEeq wbAmOT mOTKgqr 
eljOsk [lW Kge wbEe wOTEG 
23 WIrbe mgxsg flqMr akicgM 
Fke mpq ZASDjl! [lTA SkqAe 
wOTEG 22 WIrbe [egKbq 
aWAr [rbx fDjkB sD_kspFlMKb 
wOTEG 22 WIrbe [obAKbqr 
aWAr mpjg!

[lTA ZKg alGK rDjO 
[OTSgqrxg aWA [a 
okTxGfbe [egKbq aWA sEq 
ZASgqeg! [lTAe oycgd 
WkBqr alGK 9 KkEeSgqr 
alGK 7 akT wkdSDjl! 
alGK [ae rDjO [OTSDjl 
[ae akTFgrbe wOTEG 22 
WIrbe mgxsg [egKbq aWAr 
mpSgqeg! eljOsk [lW Kge 
alGK 9 KkEeSgqr alGK 7 
akT wkdSDjl! alGK [ege 
rDjO [OTrbe wbEe wOTEG 23 
WIrbe mgxsg akicgM Fke mpjg!

mgx mOTxrq afA \
yKgMmdSgqx mOTee oycgd 
fgAKgie alGK 2/2 Sdfad 
KkEexrq _kGm! alGK [eg 
KkEexrq _kGmgq [Kgr WgzA 
mbe mpq KxOMqE \bekTflr, eksO, 

\b [lK [l [aKbi fDjxwb 
mOTee [lK [lK \brg fZkTWre 
alGK akT wkdfq \krDjg!

mlAoyjgq alGKKgi 
[Kgr sjgxbAq akTFgq 
fkjqrg KDflG mgx [Kgxg 
eOd [kBG KDflc vIq ZArqxg 
WgzA vkbe mpjg! ajA [Kge 
fgAKgi [Kgxg mlAoyjgq 
alGKKgi [Kg SD_kTrxg mbq 
alGK okTqrb [OTjg!

oycgd WkBqr mArAKgxg 
aagi mpjq fgA [a [OTjgq 
fDjbxwb eAqOMe KbNexg 
wOTEG 5 WIrbe 12 Kbq aWAr 
mpjg!

ZKg KkEeSgq alGK 
[rbr mAq FlieSgq [lTA 
SkqA [aKbi eljOsk [lW Kg 
KZkdWA mArAKgxg FOTrOd 
olErOde aagi mpjq fgA 
[aeg! ZKgrxg oye rk fg 
[kBr aegwbjxg aobG KbErbe 

Kjbd \kjbq KkEejOTKgi 
aKk aKkxg sDmqf oMmdfbe 
ZKgxg alGK [Kgrxg oye 
Kjbd \kSDjl!

eljOsk [lW Kge ZKg 
xg alGK [rbr \kAe F_kT 
odvki \kBe KkEeSg! [lTA 
SkqAxg KkEejOTKgiKb alGK 
[Kg akT wkdfq \krl okTqxg 
[vlGq _kSMmOEr \kAe sEe 
KkEeSg! \kAe sAwgfgfgz 
[OTSgq alGK [rbxg [okEq 
okWsg KjdKgir akTsp 
[egade [lfld fyqxg vki 
akEee mpSg! [rbA [OTead 
alGK [rbxg okW WkBqr fgA 
[aGfe xOM vEeq ZASgrl!

okW afbir akTsp 
[egadsg KkEejOTKgie 
\kAe sEe KkEejdSg! 
eljOsk [lW Kgxg aagi 
mpjq KDfkTsj KbzkKe 
alGKsg 58 Kbq agegGf xOM 

[lskBEG okirOdSg! eljOsk 
[lW Kge xOM akicgM Fke 
mpSDjq afbi xOM KOGFjgq 
[lTAxg KkEejOTKgie 
xOM oErOdeqxgrad \
kAe sEe KkEejdwe alGK 
[rbxg 65 Kbq agegGf 
[lTAxg KkEejOT _kT vgiSpe 
skBjdw sgd [ar aokdsg 
fgA alG rqDmg\b [ZyKekxg 
Wcjq olrgi [ar xOM TsD_
lmkTc fySg! fgA [egade 
xom [aaA vEeSDjq afbi 
aSk fke xOm vEeq ZArqrxg 
xOM 1-1 r rDjO [OTSg!

vGFjgq KDflG mgx 
[Kgxg o\lixg [okEq alGK 
ebiFgM wbi 12.15 fkq afAr 
[lW Kg ckmle [aKbi eksOx 
KkEexeg! [egKbq alGK 
ebiFgM wbi 2.15 fkq afAr 
[lK [lK \bKgicap [aKbi \b 
[lK [l SbjkTx KkEexeg!
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sOdskT fle_kxg _kjgrb fkjAqrxg egiFyrb KkBjNwe 

mkBjdT!

fle_k sOdskTe aSk fkjdT!

aKgrKb eGfe TegiFyxg Tvkegw 

[Odfq xbErkrbe afOAf Wbqrg sgjrbe 

aakEeq vOTFg-vOTS Sj eldmx 

eekTqb TsOd FbxkTSgqrb skBqgjAmOT? 

TegiFyxg vpjkdfb WIqrxg vkrqe TqbdKl 

wG fGfbe wkTcq ZArDjqr aEfDjg 

avke wbjdmgq SbcgM [Kg wbFOdfbe ...

ol ag[OTqxg SbcgM eIe [pqb _koEqegsO okTe KOEcrbe 

ebagG fkKgMmdmq afAr se [aGf SIoEre TFye 

wbFOdfbe TaIKl FkrOdfbe wkG mkErbe vgickB mkEe wkTjx 

vWb Kkq [axg TZSOMr oyjgq opey wkAqg [ar wkMmgq 

abEfDjgd abEq opeyKgirb Tqbd FEe vkjxl okTrbe 

TvgEKl skFOdmbqr akmlA mpakTr SbcgMrb fkSg! [rbrxg 

vWb Kkq Twk [rbeKb abdf [OTjqOT egirbe SbESgqeg!

fG= qbrb= [pe eIxg 

oySDjq _kjgrb mg\b 

fkxl okTq eGflelop! 

SbcgMKg srkTrxg sArye 

WImdweO okTe oIqegel!

(TqlExg Wbixk _kjg)

Kkq mOTrDjgq Wabi 50 mpq oOKwgfkM 
[a KIxkeq, aegwbjxg vgW 

agegKfj BSDjbMr vGseg okTq fkqr 
ekxkKgixg mbNSje mkdfeq _kjegi 
fySg! SbrOiFgq FOdmxrg ajEekT fkxeg 
sgoESg! s\kr KkFgSDjq FDjlG [aeO= 
sgoEq okTq agfpmOExg _kop [Kgr \
kBjgq ‘sgoEqxg rgxDjg’ [rb _kGwe 
TIjkcg _kop ‘FDjlG’ okTq [Kg KgcgEecqeg! 
agvA ag\kAxg (KgzgM KOKkTfgxg) 
mbN [ae okTxrq / KgcgEexrq _kZki 
eGfl! SIT, Kdfg mpjq SbGmkT wkTq 
skimbN [ae fbir mlNmx Kgiejgqeg! 
SbGmkT wkTq mbN [rbKb TErg\kE [kjage, 
okTqrg TErg\kE xzjEalEGe \Odfbe 
FAmx fyegiq fyoEqrxg [Kg \
ye mAslGw [OTjdweg! aegwbjxg 
wbmgK WOjKwb, a\k \kBrq sp [OToEq 
TErg\k xzjEalEG [Kgeeg! [pSOTxg 
vgW agegKfjqb ‘ebwge Kkq mgmkxg egiFy 
akMoMmgq rgMmgxg mbvgiqKgi [Kgeeg!

Zjki [pSOTxg vgW agegKfj 
TqOqg [ogi fbAq \kjAmOT! ‘[p’ade 
[Kbd \kAe SOTry FgGe KkBegimqr, 
aokd sjAe wOFkjAxeg= ‘aegwbj’xg 
vgW agegKfj [aqbe KDflGKgadsg 
rgKfDjgd [axg olrsD_kfjKf ag\
kAxg \kTWeq wkTSGw Fqd [a ag\
kAr SbrOM fyq vGwr eOiap-qOA-
fON’e mkErkq= [rbx \bAmOEeq KDflG 
[axg vgW agegKfje aWArbr 
mkdmx aegwbj FbxkTeq _k Zkiq, 
ebiKgerqp ob skAKgEqre ojkB f\kAe 
Sbqkd Sbrbe FkxGw= Fy[Oii [egKge 
wgjgq TIxgGKg sjgeO? _koIKgxg 
wkBSbA [pxbAq agvAe Fgxrq eGfl! 
mpZkdwKgie Fgxrqeg!

Zjkif ZkTjg ‘fg [kj clmg\
ki’e exkmlErxg ZASp mkEKgMmdfbe 
TAWkM a\OErxg wImkN mkNfq aWA \
ye vIKgMmdfbe mkBjAag... exkKgie 
[aGf [OTe wbEKgEq, akmlAxg Kdfg 
[aGfe Fgiq ZAmOT... aegwbjxg 
exk fkq mAKgi apfp egiFyKgixg mpZkd 
aSkr spryZpr mpSgrl, [Kgevgiq! 
qDjgfgKKgi [_ki eOiwOd zkjG’f 
mkdfbe, fNe fNe mArArbxg mpZkd 
abESgrDjgZp aakirbxg wOmgfgslM 
ogKfDjg, clmg\kie sekxbAq [ae 
fkdwgq rjskj [OTjg! vog mgKgi 
[eg olMmq aegwbjxg wb_kjg, vgi 
[aKbi fAr SbErkjgq wgdmq 
WbjbNKgiKgxg oyjdWAxg _kjg, 

vgiag fAag [aGf [OTe vkjy ayjyee 
mpagEejgZp afAxg _kjg, ogErb mkTegi 
vImdfbe [aki [Kli SkTrOdfbe 
ag\kA ajdf [vy wgKdsg mpT 
vgimdSgZprxg avOT avOT fkeSgq, 
sImp a\OEr okTe obAe wkMmAq, akTsp 
Fbie avOT avOT SbErkjAq WbjbNKgiqb 
[aGf [OTe fkKgMmAq sImp egiFysOM 
qDjgfgKKgixg SbGf fkSgZpxg _kjg 
KgiqbMrb ZKgxg vgiag agjOMKgr 
SIoEq wkAqp sekeKb wbFOdfl! aSOeWkB 
SIrq _kjgrb clmg\kie sjA SIxeg? 
qDjgfgK jbmj (mpZkdw( Kgie aegwbj 
mpZkdf SbG FgicgErbe aSOTxg 
SbrOivkeqxgrad, sImp a\OE, fAwkd 
mA [Kgfqb apfp egiFye ZkdoMmx 
vgixg mAKgi [Kgqbe qDjgfgK  
[OWgKkj Sjxg agG\li aSkr FArbe, 
mA [aGfr akEerq mpZkd aSM [eg 
FAmASgq [rbxg jlsOjr [rbrxg oyT, 
aSOTe Bq aegwbjxg wOmgfgslM 
ogKfDjg! sbEKbq vogvkxg [oyq 
Kjbd [rbr qDjgfgKKgie vgixg 
mAKgir SDjgfD\kEegfg KErOdfbe, 
vgiag fAag [egxg ajdf Fkceq 
_kGmdeqxg Kkimq mpT [a vgimdSg, 
mkBjq mpsdjd [a vGmdSg!

wgdmq WbjbN avk avkKgiqb 
[aGf [OTq agiFOM [axg aSkr 
wbEKgEeqxg wOmgfgslM abq [a 
KkxGeq ‘exk’ okTq fkA (agi) [Kg 
wbFOdSg! wbAead SIT ‘exk’ syq ag[OT 
WbjbN [aGf akmlAxg aWA [aGfr 
mpfl! ‘mgE’qb ‘ekx rlqf’ okTe agixyrbe 
mkGw TErg\kxg fDjkTq Sjrg [jgq 
afArxg mpjdT! [_ki eOiwOd’sg 
‘ekxk’ okTqKge wbAfON fONw fDjkTqlM 
\begWgslKE abq [aeg! okEe ekxk 
[OTjArq WbjbN avk s\k [a ZKgrg 

ekxkeg okTjdmg! ZKgad ‘[kTaOM’ 
syq WbjbN [Kg ekxk skimbNf vExrqeg 
eGfDjx vMmOTrqeg okTqKgr agKg-
agek FOdw _koy [OTjdmgqKgeg! 
aKgrg, afA sbTexg aakirxg \
kAe vldKgEe KkxGmdmq, ‘zljg _lM 
skMsbmlflr’ wOmgfgslM abq [aeg! 
[pSOTxg TaOKelM [OTq KlEfgalEG’e 
skBEfj fyjx akT wkdsrq eGfl!

[pxg mEekT [OTq _kSMrrg 
[KbAe WkBT- TqOqgxg vog fjkaZkxg 
vgW agegKfDjg[lM wOmgfgdK’f 
vgiagKgixg ajk fkjq wOmgfgdK [rb 
SIq ZASgrqrbxg aopeg ZKg aokdwb 
aSOTxg ‘\ldeq eAqj _kE’eg okTe 
WOir mkBjdmgq= mAqg FOi KlAq, 
vkBSG Fyjkixg KlM Fkrq, oOKwgfkM 
[arg spFlM KI Kkq- [KgevgiqKgrg 
wOmgfgdK eGfl, wOmgfgKg\kExg 
fyWA FOdw Fyrkieg! wOmgfgslM [OTq 
SOiFki [rbr FkiT okTq SIoMmOTrqeg!

ZKg [OTjgq WgzA [Kgrrg 
aegwbjxg ag\kA fKliead agwkTq 
wOdml- aegwbjxg vgixg ‘wOmgfgslM 
[lragegKfDjlKE’ aegwbjxg 
wOmgfgKg\kEKgixg SbGfxg 
ekEFOdSgxrDj? TErg\ke wOmgfgslM 
mgrjKgie wkASgqrbrg aKgadeg!

[Zdweg, TErg\kE elKelM agrg\
k= aegwbjxg vgW agegKfj, [KOd 
[wE \kBre aokdsg SOivG awbi 
Wkre oMmdml okTqrb mkTE [aSdsg 
wkB eGfe sekeKb sbNe epeqgSgrl! \b 
wgr Kakc_krg wkjfg avlG fkqxg wkB 
[rb ebagG vbNw epeSg! exkmlErxg 
vgW agegKfj SOivG [rbr [KgxbAq 
FyrOd FOdw [OTjAab, mkEckB [a 
[OTjAeg, elKelM agrg\k wkBe wbAvkT 
vkTjAeg!

vgW agegKfjxg BSDjbM SOivG= sjg wkBclM wgjg?
... FaOT wkBrA ... 

xzjEalEGe Sbrgiadsg sl\j myT,
ogrkd-mkiFdKgixg aaM oEFjl,

slEKj eGfDjx rkTqgfgc eGfDjx okjGsg mkTek,
ag\kAe odvki Wq okTqKg mpqkdsg mMeg!

[pv [kT zg/ [lTrK, slEKj, rkTqgfgc, FaOTxg mkTek, [Kgevgiqxg \kBe ogrkd 916 
sg aaM sEfDjOM fyjl

[lA [kj wgrxg olEe wgxeb, aOqkTM [lN (Wkjak Kog rkA) e aaM vld fy!

Sj oOiq cleljgd ogrkdKgi wDjgKsDjkTq fyeq eokdsg rOdfjKgir okT\b!

TdKwD\kjg fkjgS vld fy [aKbi slagKGf slK alaO wgjdeq okT\b

cE [yKkRg KDfOjKgirxg [Wq sD_kmgfgxg ogrkdKgi aaM fkq mp\b!

ag\kAxgradf TKb fycjgq:

elKelM WkjakKD\bfgslM wDjkTKgi [OFOjgfg
rgwkjGalEG [OW WkjakKD\bfgslMK
agegKfDjg [OW slagslM [lE WjfgmkTcjK
xzjEalEG [OW TErg\k
Website: www.nppaindia.nic.in

rgwkjGalEG [OW sEcbaj [lWg\kjK
agegKfDjg [OW sEcbaj [lWg\kjK, Wbr [lE wqDmgd rgKfDjgqbKE
xzjEalEG [OW TErg\k
website: consumeraffairs.nic.in

sEfDjOM fyq ogrkdKgixg SD_kTrxg eyq aaMKgi eGfDjx Wkjak cE KakRExg [sbNw ajOMKgixgradf, [lE wg wg [lxg _lqKkTG www.nppaindia.nic.in mOx [OE fy, eGfDjx fOM WDjg eAqj 1800111255 r rkTM fy

ogrkd aaM olEe okTq eGfDjx ogrkd \krq eGfDjx _kGwxgradf, 
Wkjak cE KakREr mOx [OE fy

c\keEr [kT mgxsg fgA rg [lK 
sl Kgqcg\kEKs SbG\ld wgeSDjl

TAWkM, [OdfOqj 25: 
oySgq vog s\krxg oye  
aegwbjrxg [Wq WbGqOMmj 
s\k TErg\kxg [vy [vyq 
sDmqKgir \kAe ajb [OTq 
KkEejOT [OTe Fyrki 
myrbe mkdmg! oErdfKb 
mArAKgrxg oySgq \kAe 
vog eyjgq fbixg [kK vkBe 
mpjgq WbGqOMmj aOTjkiFlA 
c\keEr TRg\kE [kT mgxsg fgA [a [OTjgq rg [lK 
sl Kgqkcg\EK WbGqOM sDmqf SbG\ld wgeSDjl!

wbelr qlc fyq aagi mpjq sDmq rg [lK sl Kgqcg\
kEKf SbG\ld wgSDjq aOTjkiFlA c\keEr oErdf xO_kr 
wkiFOdSgq [l [kT [lW [lW [lmgG [lskrlag [Erj 
-19 r fDjegi mOTjdSgq SbGqOMmjj [aeg! aegwbjxg 
aKd ekTjq WbGqOM [lskrlag [a [OTjgq fg [pv 
qgjvErDj Kgio WbGqOM  [lskrlagxg xDjkKjbG Wlcrxg 
oyjdSgq aOTjkiFlA c\keR aKkxg vog 17 Sdf ZkTjgq 
\kAe opKgimq WbGqOMmj [aeg! TErg\kxg [kT mgx fgA 
[a [OTjgq rg [lK sl Kgqkcg\kEKf [OWj WImdwr 
fgA [pv qgjvErDj Kgio WbGqOM [lskrlagxg akTsprxg 
FkxGw FOirOdwx mOTee c\keErxg fbixg wbEKgr 
olEE akT wkdw [OTrbe akmlAxg aKd ekTjq WbGqOm 
KDfkj [a [OTjKeb okTjg!

TErg\kE _galEK mgxsg sD_mgWkT  [OTSDjl
TAWkM, [OdwOqj 

25 [OM TErg\k WbGqOM 
WlrjlKE ([l [kT [lW 
[lW) e mpqkd [Kgr 
ebwg WbGqOM oleE 
vkBSGoEeqxg wkErA 
aSkr oErdf TokE okEq 

[OTe aFI vgoxg ckeb_kxg 
Fkrxg wkiFOdsryjgq 
TErg\E _galEK mgx 
2016-17 f aegbjrxg 
TKfjE KDwOjGKfgi \
beg\E (T [lK \b) _kiSp 
sD_mgWkT [OTSDjl!

Kq cbeg\j KDflG [kjvjg vlAwg\EKgN
TAWkM, [OdfOqj 25: aegwbj vkjvjg [lKOKg[lKEe 

KgErbe SbaE mAwkd KDwOjGK sAwDmlKdf vGFjgq 31 
Kbq Kq cbeg\j KDflG [kjfjg vlAwg\EKgN 2016 sg 
ZKg wkiFOdSgq TErgzgcb[lM [OmlAwgd jkBE (jgsjz 
zkMK)r elKelM KDwOjKGK [lskrlagxg _kT [ebwaek 
wOTEG 7 WIrbe [okEq, KkT [kj Kgxg sl wDjkalKOjge 
[egKbq [rbx KkT [kj Kgxg fg [pv Kbjakmke [obAKbq 
wOcgKE fkSDjl!

TErgcgcb[lM [OmlAwgd jkBE (jgsjz) qOTcr KkTxg 
rqDmg\b mg[OekjFe [okEq, wg [pv Kekavke [egKbq [rbx 
cg vbTvbT jOiape [obAKbq wOcgKE fkSDjl!

TRgzgcb[lM [lmlAwgd jkBE (sAwkbE xkjMK)f KkT 
[kj Kgxg [lM aOegske [okEq wOcgKE fkSDjl! KkT [kj 
Kgxg [lE Kjgske [egKbq wOcgKE [rbe zg [l [lxg 
[lM fbmgeke [obAKbq wOcgKE fkSDjl!

TErgzgcb[lM [lmlAwgd jkBE (sAwkBE qOTc)r KkT 
[kj Kgxg [lK jkclErDjOe [okEq wOcgKE fkSDjl! KkT 
[kj Kgxg [pv fD\bfOE SbaEe [egKbq [rbx zg [l [lxg 
Tj_gE mkTKDjAe [obAKbq wOcgKE fkSDjl! vlAwg\
EKgN [Kgxg o\li aSk fkq TzlEGKgii [\bdfxg 
vGFq oyjxeg okTjg!


