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\kBe [\kAq sOKalfgdsg wOGmAKgir \kBq mgr

okTq eD\bjOfOdKgE [ae mkjegi [aKbi

qgolqkT[OjlM wDjOqDmlAKgi FOdoEq \kT!

KAxg vldKgE Fyjki mOTe mOTee BEKkxg

vldKgE Fyjkir KgcgEeeq wljkqlEDK okTq

slagslM [ae aSOT aKkadsg wbEKgjOMr

slEKj FOdoMmdw \kT!

[\kAq KAwbKgi [aKbi KA KIeq
avbKgir \kBq KOrg\A mOjgM KMWlGe
agGf TjgflKE FOdoeq \kT [aKbi
agG fkimdwKb \kT!
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elKelM sEcbaj olMN mkTE eAqj.

1800-11-4000

[rOAxg sAwDmlEKgir [rOAe mOd fyq \kT www.nationalconsumerhelpline.in [aKbi www.core.nic.in ( fOM WDjg eAqj 1800-11-4566)
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Kd WcoEeq wOGmAKgir \kBq avkdKgixg

aebir Sjrg akTFOi WcoEq eGfl

KDsbM-sOmlcKgi okieqxg...

[kT [lM wg vGeoMmb okTrbe...

[eyq qgMxg afA mlNw...[l rg Kg alAqjKgi rgKfDjgd...

makT 1 xg aSk... eqsbakje okTSg, aegwbjr oycgd [OTjgq
WgzA [Kg \kAe mbq okTqrb [OTjg! [kT [lM wg KgKflA
vGeoExrqeg okTq rgakE olEe sEKgMmdmg! Tjki [Kg
mkdKgEeq xzjalEDfe sDjWg\b FAcgESgq [arg
aopmOTKIKgi Kbfg mkBFOdSgqe sDmkK fyqr [wEq
FOdweg! aKg ag\kAe [fAee fyq [OTjg!

aokde okTSg, [lcbslKE [Kg mlNw \krq ogjA [aeg
[rbadwb oycgd [OTjgq aegwbjxg WgzA [Kge aak-awk
[OTqKgie avkKgi aop fAq vGoEqr vgieq WkBjg! cOTEDf
sagfge o\li aegwbj wbAq clejlM KDfjkTd syjg! WgzA
[Kgr xzjalEDfe fok-foke o\lirxg aopKIKgi okixeg
okTjbqr FOTe skEeq mpxeg egirl!

xzjalEDfsg akTsprxg [lKlAqDmge okEe wkK fySDjq qgM
_grDjO fyjxeg okTjqege aopKIKgi FOi okioEqxg _kWA
[Kg Fk [Kgxg 15 r WAxryjgq aegwbj mlcgKmlfgq
[lKlAqDmgxg TaDjclEKg agWA WkBqrrg ZkTq vbAxeg!
[lcbslKEqb WgzA [aGfr \pSkT-FgExkTq wgqgreq oOGeqe
[vbAq [OTxeg! sjgxbAq \pSkT-FgExkTq wgjdwr [OckKgie
sjg fyq \kqxl okTqrb SMoEegiT okTeKb aokde aSk fkSg!

agWA [rbr Kjbd \kjrbe rlKkAxg [lrzkTcj [lM Kg
KEfOKe okTSg, akmlAxg [OTe vIKgESgq ToyKgir aopjOT
\kBrq okTqKg [fkiqeg! [rbadwb [pSOTrg akmlAxg vkBSG
mAclMr \kBeq oOGejgq skimbN [OTqe [lcbslKE Kldfjqb
rgKfDjqlEDK WDjg cOE [OToEeq rlKkAe mkBrbe mkdmg!
aKgxgKb aFdf _kSM awbi WkrDjgq [arg _kSM mlNvq
ZArDjgq aopjOTKgiqb Toy s\kr \kBKgMoEq okTqKg rlKkAe
wkArl! o\lirxg aopKIKgi aoyKkxbA FOi okirOdoEeq
okTqKg rlKkAxg [wkAqeg!

aopjOT okGw wbmgK wkjKelMKgixg aFdf xzjalEDfe
sjg [ldKE myjqxl, [ldKE myrDjgqaSp Toy eAFSgjOT
okTqKg aokdsg Fkcqeg! [Ock _kGwxgqb [OTjqKb,
TEWDjKDfdvj _kGwxgqb [OTjqKb Toy oyrDjgaSp xzjalEDfe
fkrqxg opeqg [ak mpjgqKg oOirOdoEegiT okTeKb
WOirOdSg!

sImpwkd KDfbrlEDK [lKOKg[lKE (sl [lK [l)xg wDjKgrlEDr
mdKDakEe okTSg, aopjOTKgie SOicI vIKgEqr [Kg-[ek
FOdoEqqb \kegirq BGwx mOTee aopmOTKIKgi [Fbqr
okirOdoEegiT okTe aOG wgSg!

[keEr Kgio ok\j KlslErjg [lskrlagxg wDjKgrlEDf
Kbafge ebagG [rbxg _kjg mgjrbe okTSg, aopjOTKgi [rb
Toy vIKgEeqeg okTrbe WgcA KlGw eok [ege syFOdSgqeg!
arbr aSOTrg Fgiq ZAqxg wkixM mpSgrl! TIe-vgde mkTjgd
fArbe mpcq aopjOTKgi oldf SOicI \kBoEqr ebiZkTfq
BGmrbe mpSgrDjq aopjOT KkwA jOqgEobr fbir [Wq aopjOT
[OTjdsrq, aqbd-awkB Wq aopjOTeg okTe KgiFkSg!

agWA [rbr KDsbM [lcbslKE [aKbi ok\j KlslErjg
[lcbslKExg asOd FOiq [OWgKMKgi, TAWkM [ljg\kr mpq
KDsbM [arg sOmlcKgixg wDjgEKgwkMKgi, aegwbj
\begzjKgfgxg agobGKgi, rlKkA, [lA [lK [lW, sl [lK [l
[arg [fp aopjOT mbNsg agobGKgiKb Kjbd \kSg!

makT 1 xg aSk... [ajOAr SbjkT FyrkA mpskT mAcgi mbNeKb
KgErbe, SbjkT FyrkA mpskTr _ksG agWA vGFSDjl! aegwbjr
TEej mkTE wkjagG KgKflA vGeoMmb, aopjOT KkwA
jOqgEobr okGw wbmgK vpjkd wg\b okTq rgakE s\kr _ksG
agWA vGFSDjl!

SbjkT KmkEFOi, mkTjgd\liqA mpskTrxg oyjx wkixp mAqg
fkq mAqgKgir SbjkTxg ag\kAe mAqg Fgiqxg Fqd vGFSDjl!
wkixp mAqg, SbjkT mkTjgd\liqA mpskT \kBe mAqg FgiSg!
SbjkT KmkEFOi mkEq \koESgrDjl!

mkicgi [vyqxg ag\kAe KgErbe, mkicgi [vyqr mpq apjk
wkTqg sDmqKgi \kBe Zjki _ksG agWA vGFSDjl! _ksG
agWA [rbr aegwbjr TEej mkTE wkjagG KgKflA vGeoMmb!
aopjOT KkwA jOqgEobr okGw wbmgK vpjkd wg\b, TEej
mkTE wkjagG KgKflA vGeoEq ZArq agobGKgi WA FkrOdB
okTq SOMmkB s\kKb mkBSg!

[ajOAr, apfp wkiZM TKsg rgakE sagfg aegwbjeKb KgErbe
oGf agebFOi Sk mpskTr mpq wqDmgd oOKwgfkM [lE jgKkjDv
TEDKfgfD\bGsg [sOTqr mpq agfp wkiZMKgie aegwbjr [kT
[lM wg KgKflA vGeoMmb okTe _ksG agWA WASg!

makT 1 xg aSk... wbFOdeq qgMr \kBxrq avkdKgi
SOAcgEqr afA Sjrg myrq \kjOT!

SOicI vIKgMmgq cOTE sagfgxg agobGKgix xzjalEGs
_kjg KkEeqxg afkir vgW agegKfje okTSg, xzjalEGe
_kjg KkEeeq ZkTokd mpfe WgMmj Fkjg! ZKgad [OTjqKb
aSOTe _kjg KkEeKg \kjqrg oyeqg afbi TEe _kjg KkEeqxg
vljOM Fkeq Fyjki fyrbe mpjg!

cOTE sagfge wkAmqrg [eyq qgM wbFOdeqxg [SI-[op
fkEeq vIxrq KlM xzjalEGe wbFOdwr [skTq mpfl! TKD\b
[Kg mpqkdsg TKD\b [OTqe xzjalEGKb ag\kAxg [wkAq afbi
TEe Fqd fyxl SMmg!

aakixg qgM oErOdxg afkir aokde okTSg, okBKe wkK
fyjq qgM [a [lKlEG myeqxgrad xzjejr FkxGmx
xzjeje [abd jgckjDq fyjx wDjKgrlEGf Fkqxg
wDjOKlKf mpjgq qgM oErOdw okTqKg aegwbje TErg\kr
[okEq [OTjl! sjg FOdmxrq okTqrbrg vN vke okTq
ZArDjg!

aopjOT [a mpSgrq FyrOd [rb mkTqd Fgqeg! mpqkdsg
[OTq Toyr mpSgrqeg okTq xzjalEGKb SIT! ajA [rbe
oycgd oyjgq ag\kAxg SOicIKgi mOTKgEeqxg afkir _kjg
KkEejdwr mpSgrDjq aopjOTxg afkir KlAq cl [l Kgxg
ag[OTKgixKb _kjg KkEerq \krq afki mkdseg! aSOTxg
[wkAq WOirOjdwr xzjalEGe wkiFOdw \kq wkiFOdeq
Fyjki fyrbe mp okTeKb vgW agegKfje [lrgfjKgir
WOirOdSg!

makT 1 xg aSk... skBEKgM KlArbe ag\kAxg \kTWeq Fqd
wkTSGeq oOGejxeg okTeKb WOirOdSg!

Krj ogMDK rgKfDjgdsg [OTeKb skiwOdwg [l rg Kg
[OWgKf _kKd myqxg FyjA wkiFOdSg! Krj ogMDKsg [OTerg
alAqj 24 ad _kKd myqxg FyjAr mkdSg! Krj ogMDKf
sOixDjlKe alcOjgfg [OTjg!

Klekwfg rgKfDjgdsg [OTeKb ZKg rgKfDjgd olr
sD_kfjr _kKd myqxg FyjA wkiFOdSDjl! alAqj 24xg aebir
23 _kKd mySg! vbjkvkEwbj rgKfDjgdsg [OTe ZKg _kKd
myqxg FyjA wkiFOdSDjl!

sdvgi, cbmkT 13 ([pv [lE [lK):
aegwbjr TEej mkTE

wkjagG KgKflA vGeoMmb,
aopjOT okGw vpjkd wg\b
okTe fdKgMmrbe oycgd
oycgd vIKgMmgq SOicI
[Kgxg Kjbd [a [OTe FyqkM
rgKfDjgdsg fOZkE-fOZkEq
aWA s\kr ZKgKb _ksG-agWA
vGFq, SOivG vGw [arg
mAqg Fgiqevgiq SOicI s\k
vGFSg!

Toy SOicI [Kgqb KyxGfbe
ZKgKb sdvgi spFlM avkr
spFlM [arg rbskEKgi FOi
mOErbe ag\kAe _ksG-agWA
vGFSDjl! vGFSgq _ksG -
agWA [rbr aegwbjr [kT
[lM wg [lK Sbrdf
vGeoMmb, aopjOT okGw
wbmgK vpj kd wg\b
okTqevgiq wDml skjDrKgi
FlGSg! ZKgxg _ksG agWA
[rbr cl Kg [kT [lM wg
[lKe vIKgMmdw Toy-
SOicIr sdvgixg ag\kAe
awbi Wke KyxGSgxeg okTeKb
_kjlNeSg okTjg!

[ajOAr, _kicgi fldvA
mpskT, _kicgi _kiSp, SkZqOd,
spjd [aKbi Fyq kM almk
x Dj kBEr fOZkE-fOZkEq
mbNKgix SbGKAerbe _ksG-
agWAKgi vGSg! Zjki
ebagrki m kiaprOir aWA
[rbxg ebwg ag\kAe apjkxg
SOivG [a mkiaprOixg
[sOTqr vGSg! ZKg
_kqxkT [arg spjdsg
[ljg\krKb apjkxg SOivG
vGSg okTjg!

eksM [ajOAr, cOTEG
sgagfg, [kT [lM wge
vIKgMmgq SOicI KyxGmrbe
ZKg FyqkM rgKfDjgdsg
fOZkE-fOZkEq aWAKgir
_ksG-agWA WASDjl! cl Kg
[kT [lM wg- Fyq kM
rgKfDjgd sagfg, [kT
[lMwg wg KDfbrlEGK _gi,
FyqkM [aKbi almk xDjkBE apjk
wkTqg [wbEq mbNe KgErbe
FyqkM almk xDjkBEr _ksG
agWA WASg!

SkZqOd aSk spFlMrKb
SkZqOd [_ki mpskT apjk wkTqg

mbNe KgErbe _ksG-agWA
WAeg! sg\kA SOi [oEqgrKb
SOi [oEqg apjk wkTqg mbNe
KgErbe _ksG-agWA WASg!
FyqkM _kiSlArKb _kiSlA apjk
wkTqge KgErbe _kiSlA spFlMr
_ksG-agWA WASg! _kicgi
spFlMrKb _kicgi mArgi apjk
wkTqg mbNe KgErbe _ksG-
agWA WASg!

_ksG-agWAKgi [rb
mOTKgMmdwr ag\kAe
aegwbjr [kT [lM wg [lK
vGeoMmb, \lMoyag sMmb,
agfON KyxGw qgM Sbrdf
myFOdB, ag\kAe \kq qgM wkK
fy, aopjOT okGw wbmgK
wkjKelM vpjkd wg\b okTq
SOMmkB mkBSg!

aegwbjr TEej mkTE
wkjagG KgKflA vGeoMmb
okTrbe ag\kAe vIKgMmgq
SOicIqb KyxGfbe egKk qE
[ldKE sagfg, e kBrA
qckje sdvgi spFlM avk
(ekBrA qckj) r _ksG agWA
vGFSDjl!

_ksG agWA [rbr ebwg 300
jOA Kjbd \kSg1 agWA [rbe
m pSgr Djq aopjOT
jOqgEobrsg aWAr agegG
[a fbagEe mpNfbe TskT
SbAeq BGSg! mOTee [Fbq
afAr \lMoyagKgi sExrq
ag\kAe \kejq [eyq qgM [a
wbFOdfbe wkK fyeq aegwbj
mlcgKmlfgq [lKlAqDmgxg
alAqjKgir fdKgMmdmg!

FyqkM rgKfDjgdf [kT [lM wgxg SOicI aSk fke vGFjg clejlM KDfjkTd awbi
WkoEqg\b : cl Kg

sdvgi, cbmkT 13 ([pv [lE [lK):
cl Kg [kT [lM wg [lKe

vIKgMmdw aegwbjr [kT
[lM wg KgKflA vGeoMmb
okTqxg fOZkE fOZkEq SOicI
s\k vIKgMmdwxg Kjbd [ak
[OTe o\li [\bd wbi 5 rxg
ebagrki wbi 7 W kBq
aegwbjxg agWA KgEq Fbie
clejlM KDfjkTd vGFeq
mkBFOdSgqrb awbi WkoEeq
ag\kAe vN vkq Fyrki myqg\b!
aKgr ap-TKgi, mkTegi-
mkTKOE [arg T-wkBxg
Fqds ajg mpeqKgixgrg
[wEq-[Fgiq wgreq
okTjg!

aegwbj xzjalEDfe mpqkd
ag\kAxg TobM SIe [Fbqr
aegwbj jgxbmlKE [OW
zgcgfDjK, fgekEDK [lE
akTxDjlEDf _ksjDK qgM-2015
Sbrdf oErOdsrqeg mOTee
ag\kA [arg cl Kg [kT [lM
wg [lKe vIKgMmdw

\lMoyagqb sEceq aegwbjr
TEej mkTE wkjagG KgKflA
[ak [Fbq afAr [lKlAqDmgr
wbFOdfbe wkK fyeq [sdeq
afA [ak mkBFOdfDjgq WkBq
ZKg vIKgMmgq ag\kAxg SOicI
[Kg oEq mpfe vGFSgxeg!

xzjalEDfe Fk [Kgxg 15
r [lKlAqDmg agWA WArbe
v\lGejgq qgM oErOdseg
okTjqKb cl Kg [kT [lM wge
Fkcq _kGmg! ag\kAe
wkAmgqrg ag\kAe wkArq qgM
[Kg myFOdmx [eyq ag\kAe
\kq \lMoyagqb sExrq [eyq
qgM [ak okBDKf wbFOdfbe
wkK fyq [rbeg! ajA [Kge
[KgxbAq [eyq qgM [ak
wbFOdwxg vN vkq _kWA Fk
[Kgxg 15xg [lKlAqDmg
agWAr mkBFOdfDjqrg cl Kg
[kT [lM wg [lKe aSk fke
sjg SOicI v IKgExrxl
okTqrb ag\kAx wbEe _kjlN
myagEexeg!

sdvgi, cbmkT 13 ([pv [lE [lK):
[Zki BEexrqg aak wbrbe

mkdw [lAqbmlEDK [ak ZKg
ebagrki wbi 10 jOA fkjdwr
Kgicap wbmgK KDflKExg
aebi vEe mpq sd_k ekBjlA
mpskT awkr ag\kA vIrbe ekBjg
skNKgEq [arg e bie
Fkjdwrxg [lAqbmlEDK
[rbxg _gEKgMDr xDmkK skTqr
eGfe [Zki BEexrqg aak
[rbKb KOdml!

FyrOd [rbxg afkir WIq
wkBe okT, [Zki BEexrqg
ebwg [rb mgmOi wDjkTakjg
olMDF KlEfjr ZKg ebagrki

wbSGmdweg! aWA [rbr
[Zki BEeqr SbrOivkrq Sjk
mpxeg SIqrxg jgADK
oOKwgfkMr jgWj fyjdweg!
sDjWg\be vGFOd-vGKgE
fyqr SbrOivkrq FOdsrqKgi
[rb \limx wlKlEDf wkjfge
okTcqrxg elKelM jbjlM olMDF
agKEe mgmOi wDjkTakjg olMDF
KlEfj (wg [pv Kg) r wgq
[lAqbmlEDKf wbSGmdweg!
[Zki BEexrqg aak [rbxg
aagi Ksgmk (19) syT! aokd
mgmOi okBjpqg
vxkTwOdwgrxg [lA rg
ogcbj mOTeqgeg!

[Zki BEeq wbSGmdw
[lAqbmlEDK ag\kAe FbxkTSDjl

sdvgi, cbmkT 13 ([pv [lE [lK):
a\ki TAWkM wbmgK KDflKExg aebi vEq sOEvkdf mpq

qOjrgi [ar sDmkK WkTq fAqg vog 13 jOAxg ebwgavk [ak
WAmkErbe agjOMoEqr vlEeq a\ki TAWkM akTqArxg
KxOMKlA jEqgj (33) [aKbi aokdsg Tabi-aebixg
ag[OTKgi SbMrxg fkEFOdeq _kjlNeSDjl okTjg!

SbMrxg fkEFOdeq _kjlN myjl

sOdveq wOGmAKgi TKke egiq TKOjr sGwg\b! cOxgeg
akTspr [aKbi \lG[OTeq akTspr cfDjk fyq WGfl!

vppvG 14/07/15, mpwkdwOd, TZlExg 28eg wkEq, [\bdsg wbi 06:30 rxg
29 eg wkEq mpxeg, cOxeg akTsprg aSk, [\bdsg wbi 06:50 fxgrg eOivbN

ZKgxg jkKg WM
[Tq: FgiqkTcA aegjOfOE Kgio,
cOTfgK KkKfDjg, exkAwkM wkBeA
mpskT, TAWkM!

alK: agx abdeegiq afki [OTjg Sjk vldKgEe vGw Wp!
mmOE Tfgd : [vk [Fdsg Fqd skEexeg
wkSI mpKk: KkBegiq \kAxeg!
odvki: sOd akT ebiZkTjOT
sOdveq wOGmA: mp [Zyqk, vgeg [Zkiq!

qDjgK: fbirKb akirKb [wEq mkdw [OTxeg!
mmOE Tfgd : mkdwx vGwx vGwe olMmg!
wkSI mpKk: abdeq mp
odvki: wbd SD_ki KOERq mp!
sOdveq wOGmA: mp ogxOd, vgeg [Zkiq!

agFbE: Tabi-aebixg [OTq ebiZkTq wkB fkxeg!
mmOE Tfgd : Kekxg Fqd skEexeg!
wkSI mpKk: [eyq aImkEr fkBxeg!
odvki: SOir ebiZkTjOT!
sOdveq wOGmA: mp ogxOd, vk vErE!

sjsG: mkifdeq vjkieq mp!
mmOE Tfgd: [vk-[Fdsg Fqd skEexeg!
wkSI mpKk: vkEeqxg afli mkdseg!
odvki: agGf ebiZkTjOT!
sOdveq wOGmA: mp [Zkiq, vgeg [Zkiq!

Kgio: ag_k apKk mpxeg!
mmOE Tfgd : ogrkdsg Fqd skEexeg!
wkSI mpKk: Fkcq mpejOT!
odvki: Fqkd Kjbr ebiZkTjOT
sOdveq wOGmA: mp ogxOd, Xg!

seD\k : mA vGw, aFd FOiqx KkBeq mp!
mmOE Tfgd : TKgi, Wgxg Fqd skEexeg!
wkSI mpKk : Takie \ldeq [OTjOT!
odvki: sOd akTr ebiZkTjOT!
sOdveq wOGmA: mp ogxOd, FOTrgi [Zyq!

fbmk: age KgiFkerq, Tabi-aebi ebiZkTerq FOdseg!
mmOE Tfgd : TKgixg ajg mpeq Fqdf skEexeg!
wkSI mpKk: vkEe vgEee _kSM ebiZkTxeg!
odvki : sOdf ebiZkTfq wgjg!
sOdveq wOGmA: mp ogxOd, vk vErE!

qDjgKgd: mpjg \bAWA mlNw ZAq ebagGeg!
mmOE Tfgd: ogrkd mkiFdsg Fqd skEexeg!
wkSI mpKk: ebiekiq KkBeq mpxeg!
odvki: SOEr ebiZkTjOT!
sOdveq wOGmA: Xg, mp ogxOd

Reb : \ldeq \kAag, ajg-afk, aFd FOiqe \liKgMmg!
mmOE Tfgd : wpKk, Kek-mbwkxg Fqd skEexeg!
wkSI mpKk: [egiq aIWkBeq ebagGeg!
odvki: Txg ajg KOEFp!
sOdveq wOGmA: o_kT abX, Xg!

asj:  SIoyre [oOiq mkdw, mA vGwr wpKk ajA vkre
vGseg!
mmOE Tfgd: mkdwx vGwe okMmg!
wkSI mpKk: KkBeqk, wbdegi ebiekiq mp!
odvki: wbd SD_ki ebiZkTjOT!
sOdveq wOGmA : FOTrgi [Zyqk, mp ogxOd!

sbAz : SOTKkBeq ebagG FOdseg!
mmOE Tfgd: ogrkd [vk-[Fdsg Fqd skEep!
wkSI mpKk: wbdegi ebiKgeq mpxeg!
odvki: apxg [sgq mpxeg!
sOdveq wOGmA: mp [Zkiq, vgeg [Zkiq!

age : sjgKb eGfqr KkBegiq ebagGeg!
mmOE Tfgd: WgjOMxg Fqd skEexeg!
wkSI mpKk: KkBegiq \kAe, mpfkrq mp!
odvki:  SD_ki sOd akT ebiZkTjOT!
sOdveq wOGmA: mp [Zyqk, Xg!


