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1966 sg arDjkcr _gEej [OTjdSgq [fA agGsg 
WbGqOM fgAr [pKb \kBcjdSg: vkBFOT rkTap

[rbrxg sp[OTqrb _kSM ebiZkTe TKgi KOdw vlESg! FqkfOEe ekjdf mOGSgq aqbiqb syjdT!sp[OTqe BfOirb myjx vGe-vGe SMmg!

TAWkM, al 15:
WbGqOM okTq aKkEe 

[Kg akmlAKgxg ag\kAe 
SD_kTrxg wkAeq xlA aSM 
[aeg! aegwbjxg [OTeKb 
WbGqOM wkAcq agxg aKgi 
akTsp Fbie mp okTq \kT! 
ZKgKb, KZkdWA wkBap 
sOmOegr mpq afA [axg 
zlfjkE WbGqOMmj [a 
BEerbe _kjg KkEecjbT!

TI sbAck 1946 sg 
KlNflAqj fki 18 r 
vgiapjOixg wkBap sOmOegr 
mpq xyjvkE rkTap [arg 
[Zyqg rkTapxg avkebwk \kTak 
[OTe vkBFOT rkTap fkTqIr 
SOirkqgjdSg! avgE 
aekBKb [obA Sdfeg! 
aFdf a\kAq [a aSkr 
avEebwg [aeg!

zlfjkE WbGqOMmj 
vkBFOT rkTap, sOEFk 
[oMmbNf mpq TqlAvk 
KDsbMr [Zki [OTjgZprxg 
aop aKgi fAq oyjdSg! 
KDsbM [Kgr mkTjgd 
fAe fAe KjlN skirOi 
Wkjdwrxgrg KkEeqrKb 
SOi FkicgEq oyjdSg! 
WbGqOM wkAcjdw zlfjkE 
KkEejOT [Kgxg \
kAe vbKgEee KkEejdw 

wOcgKErg KfDjkTdsjeg! 
WbGqOM KkEeqgjAqxg _kjg 
mgjrbe, [okEq [OTe [KbAe 
WOirOdwgjdSg, wbEKgxg 
[okEq [OTe [pe WbGqOMr 
SOirkjdSgqKg, SbG ajgx 
TEvg egwkExg Kgieq 
[Kgreg! [pSOT mpskTxg 
[qbcA qDjcaeg... [pSOTKg 
KkEeagEejdSgqeg! [prg 
KfDjkTdsjeg, cjKg 
akwM mgGmx xOM vEq \
kAe wkAcjdw wDml\j 
[OTe oycjdSg! WbG ajgx 
TEvg egwkMxg fbjekalEG 
fyq mpskT Fbie vGmx \kAe 
F_kT \kBe KkEecjdSg! 
SbjkT akTspjOAr fyq WbGqOM 
fbjekalEG avk avkKgir 
[pSOTxg fgA [Kg vgGFq 
mpjdSgrl! \b [lK [l sDmq 
[Kg mpfDjgZpr elWk SbjkT 
okTrbe WbGqOM fgA [pSOTe 
KDsbM fAmgZpr mgie mpjAag! 
[pSOTxgKb vgiapjOi vgek 
sDmq okTrbe agi FOMmx 
WOj WgG [kTG TEvgxg 
fbjekalEGKgr SbjkTx 
[pSOTxKg TfG fGfe 
WkTelM KkEejdSg! aKbakTe 
WbGqOMKg oycjdSg! 
KkEeq vGwKgKb SOie 
wbMmN-wbMmN _kjg Kk-

Kkrbe vGmdSgq Zkdfeg! 
[Zki [OTe KfDjkTdsj 
KkEecjbq [rbxg awkEe \
kAe ZEe [pokd [oM ajdf 
cbeg\j KkEeq WIcjdSg! 
fkr jkAsbakj, fkr qKEf, 
\kAqbi qDjOclE... [pS 
KkEeagEejdwKgi [Kg 
[pe fkr sycjdw Zkdfeg! 
[oM ajdf ZEe KkEeq 
WIcjdSgqrb [pxg [OTeKb 
mkTqd Wq okTqrb [OTSg! 
aSOTrxg [pe fAq \kqKb 
mOTe fAcSg! aegwbjxg 
WbGqOM KkEejOTKgixg 
ajdf wkjDGej vkEeq 
wDml\j Sjk [pokd aagi 
okTcxl, fk qKEfe WbGqOMr 
xOM vEqxg aagi \kAe 
vGSgqKg fkr jkAsbakjx 
wkKgi vkEeqrxgeg! [rbx 
[pe aFd KkEecqr [pqb \
kAe wbSGwgjAq wDml\j 
[a okTcjxeg, fk axbeg! 
[pokde KfDjkTdsj [OTe 
aFdf vlESGagEeq 
afAKgr aokde SkTjx 
wgjdw qOMKgrg KbdKOT 
KOTre xOM [OEFOdw \
kT! [rbxbAmre [pe wgSgq 
qOMrKb aokde xOM oldf 
[OEFOdw ZAag! WDjEG 
mkTE [ErjKDflErgi mpe 

KkEeagEeq ZAmqrg xOM 
vEqKb \kAe mkT! [rbx 
WbGqOM wDml\j [OTe [pe \
kAe TskTcqrg, [k aSkrxg 
aFI aFI SkTrbe wbjdw 
qOM, rg sOjDG \yjdw 
afAr aFOi ajA SIre 
akioEq [Kgeg! aKg 
zkqOdeKb \kAe KkBegiq 
SbGKkEeeg! fk qKEf, 
fkr jkAsbakj aSOTKgrg 
rg qOdK \ySDjqrg [\
kAq afAr xOM vEqKb 
ZASgqeg! [rbeeg ag\
kAe aSOTqb KOEejgqKg! 
[pxg [OTeKb, Wcq xOM 
s\k vEq ZAcSgqKg, [\
kAqrg fk-axbEe wgjdw 
wkKfxgeg! fk axbe 
wgjdw wkK [Kgrg fkEck 
vke vke wgjdseg! TFd-
FdsGw, aWA-ajki SIrq 
SbGKkEe aokdfg Sd 
fyrl! WbGqOMr, ajA vbAe 
WgixGfe fke vke KkEeq 
wDml\jeg aokdfg!

[pxg \kAe ebiZkTcq 
[ae [pokdKg 1966 f 
[oMKgixg ajdf \kBcjx 
[OM TErg\k KDsbM, [GfA 
agG KkEeq arDjkcr vGw 
WIcjdSgq [rbeg! [pSOT 
KDsbM fgAr vGagEeq 
wDml\j [\kAq [pxg aFd 
Zkdfeg! ajbN-awki 
[OTqrg [pSOT Sjreg! 
1966 sg [GfA agGf 
arDjc vGagEeSgqKgi 
[rbrg \kAqbi [kj sl qgcT 
(jkTG okW) rgwd sbakj 
mgAqb (xOM sgwj), \
bAekA TaOAvk (KDfONwj), 
FOdvOA aIxg (jkTG qld), 
[kj sl KekfOE (mlW qld), 
sOEKA skaOsbakj (mlW 
okW) [lM jkAsbakj (KlEfj 
WOj_kjDr), ejkE sqbT (mlW 
TE), akxb sqbT (jkTG [kBG), 
[oEFlA jfEsbakj, xyjO 
[_kiq, [pokd TKkad (jkTG 
TE) [Kgeg!

aFI aFI...

[skB wjp vEmbjqKgi / jfelKD_jg xOKD_kag

FaOT wkBrA - [O Kg apjk

aokd ZKgrxg 
[pxg ebwg, [p 
ebiZkTjl!

[O... afA KbjqOTjl 
[rbrg aokd ZKgrxg 
[pxg ebwg [OTjeg!

fkfOAv, 
vGoyjKg 
mkd[O!

vGSDjq? ZkTSO 
SkiwOdKg ap 
FkjASgxl!

[rOAxg vgEckdf WGfq Fqd fyqKgirxg vldKgEqg\b 

KDakjDG sEcbaj [a [OTqg\b
vgEckdf \kEKgE-SOGvgE fyqrxg vldKgEqg\b

vgEckdf \kEKgEeqxgrad [Fbq vki\li

Wbr [kTflA

vgeg vOd wkBrj
TKgi xDmkK [ar KlAwM xDjkA [a Fkrqg\b [aKbi vN vke mpoEqg\b! vOd [rb aSk TFI 
FIqr mpSgxeg

ekMoMmq mpakTr KIxOA rDjON [a FAqg\b! [Kliq KIxOAx akEere, TKgix \kEKgMmq 
KIxOA [rb akjDd [a WkBq BGfe Sbrdf vlEFSgxeg!

TKgi Sjx KlAwM [rbxg \kArq vki Sj KyoEqg\b; arb TIFoEqg\b [aKbi 
[kT[OrgE KOmbKE rDjON Sj okNvgEqg\b! arbr qDmb avbxg smj mpjdw [rbe veki 
mpjl okTq fkdT!

zgcb[lM TdckagelKEe [KgxbAq \kEKgEeqKgi [Kg rgfld fyq ZAag!

flK fD\bq [ar TKgi agmgagfj 5 x mOTee KlAwM [rbxg xDjkA 5 myqgjO [aKbi 
sEKlEfDjlG fyjq okTrDjOsDmOjgd [lKgr ([pv Kg [kT) rDjON Sj okNvgEqgjO! 
wgid avb [rbe alfgegM \lMmO mp okTq BGml!

avbr ScgdfI [jIq [OTe Bjgqrbe Sbrdf TKgir avb [rb mpoMmg!

TKgi

veki

mpZOT, ebi, ebisbN, 
_lqK, fgE-ski, KA 
[aKbi WGf-okBrgKgi

alfkegM \lMmO ([\kq 
wgrDjq sOjfkM avb)

mgr sDjOakTG

KIxOA

SO\k

wMK

fjajgd oOM

[rMfjlEG vki\li

sEcbaj TKbKgir aSM [axg fliqki/sDmljgWgslKExgrad, elKelM sEcbaj olMNmkTE : 1800-11-4000 (fOM WDjg) r sOM fyqg\b
[rOAe www.nationalconsumerhelpline.in & www.core.nic.in r [rOAxg sAwDmlEGKgi mOx fyq \kT
"mkEe mAcgiq [lrzjfgcalEGKgixg ajAr sAwDmlEGKgi jlcgKfj fyeqxgradf, mOx TE fyqg\b : www.gama.gov.in" 

ag\kAxg TEfjlKf TKb fycjgq

agegKfDjg [OW sEcbaj [lWljDK, Wbr [lE wqDmgd rgKfDjgqD\bKE
rgwkjDGalEG [OW sEcbaj [lWljDK, xzjalEG [OW TErg\k, sDjgKg zk_E, eD\b rlmg-110 001
_lqKkTG : www.consumeraffairs.nic.in

WgmA FkrOdmx awbjOTqxg fbiTMmgqg qgekfk

qgekfkqb ebiKgcq qgekfkxg 
WgmAr ZkBcq ag[OT s\k 
mArAKgr mpjg mArAKgxg 
_kfk eGfl! awkExg ag\kAeKb 
qgekfkqb ebiKg! oOckTr eAq 
ebiKgqg [ogi okTjgq WgmA 
[Kgr qgekfkqb oOckTxg ag\
kAe KOEeoyT! oycgdKb okTjg 
qgekfkrO oOckTr [abds WgmA 
eAq mkdSO! qgekfkxg Kgjg-
Kgjg fyq SOEclMe ag\
kAqb afA Kkie ZkBoESg! 
Kbfgi fyagEeq \kAe ebiZkTq 
qgekfkeg! aegwbjg WgmAr 
qgekfkxg aWA [rbad mpjg! 
aokde WgmA sbArDjqKb 
aokdwb aegwbjg WgmArxg 
mkNFOdSDjl SEqrg mkExeg! 
oycgdKb aokdsg FaOTr WgmAqb 
ebiKgqxg apjkrg FkErbe FAmg! 
[rbe qgekfke okT, "oycgdsg 
TESGmdmgqg WgmA sbAqg ebwg 
avkKgie olEcgEe afG-askT 
KlGwKl WGfl! [kjDGwb WgclG 
WgxkT KlGmx \kjeg SMmqrg 
mkEe vGSDjxeg!"

vbAag qgekfkrg WgclG 
WgxkT KlGSgrl! aokde 
sbAmAq \kASDjq WgmAKgirbr 
WgclG [aGfKb KlGSgrl! 
mbA-mbA mkBq aokdsg 
akTFOi [arg aOi okre 
fyq aokdsg [ldfgi [\
liqKgiqb wlMoESgqeg! 
qgekfke wbSGmAq f\
kT WgmAxg [egKbq Kjbd 
FOjdmxeg! f\kT WgmAr 
f\kT KkSgq xOsbM aKkade 
rgjldKE wgrbe f\kT \
kAe sEe Kbfgi fyjg! [rbqb 
qgekfkrg f\kT [egKbq Kjbdf 
BjjOT! ajArg qgekfk WgmA 
sbAq mlNSDjl! aokdsg 
awbjOTq aOicA wOTjpoEqe 
wOmgfgdKf SOirkSgqrxg 
qgekfkKb wOmgfgdKf F_kT 
mbNKgESDjl! WgmA FkrOdwr 
FlieSgq [_kq wbAq akiSDjx 
SbixIxg mpf-mkTjxg ajAr 
_kjg Kkqe aokdsg [wlEq 
[OTjl! qgekfke SD_kTrxg 
\liq ZArqKg mkTjqxg 

wbEKgeg! sjgxbAqr aokdsg 
awbjOTqe zOG skjqrg mkTjq 
sOdoEeq Fyjki wkTSGseg 
okTe qgekfke okTjg!

qgekfkxg wOdeWArg 
\kTjgwOd qgKebeokeg! 
mkTKDjA sEokTfOE [arg 
Tqlab [egxg avk fjbdsg 
cbmkT fki 30 r fkTqIwkEx 
KdSIeSg! qgekfkxg TokE 
okEq WgmArg sbAck 2003 r sImk 
WgmAKsg "mboOimqg" okTjgq 
aegwbj rgcgflM WgmA 
[Kgeg! aKgxg afbirxgrg 
SIoyre qgekfkxg aWA KG-
KG wkdFOjdSg! jgwOfj, 
WkTjlE Fkxg [ZkBq mpvgE, 
eIxg KdfA, Fkcqxg _kiar, 
rk: \kTak, ebiKgqxg aaM, 
mAolEqg FaOT, KDfkj, mbKg 
skap, agGsg skcM, afki vkqr 
okTjxl, SbrOM, [FliqrKb 
FkqM, mkTqdsg vErE, 
[\bdsg mgdmk, [OTjAml 
aokdfbad, mpoyjxl, mz TE 
ckjcmgi, ZAmOT [prg skTeq, 

FaOT, SEFoyrDjq agsbNf, 
cxOT Kkqg okTjgqKgi 
[Kge aokdsg ZMmgZpr 
FOjdSgq WgmAKgeg! ag\
kAe \kAe wkAeSgq aokdsg 
WgmAKgixg aebir "agjk 
alAvk" Kb [aeg! aokde WgmA 
s\kqb F_kT okNSg! \kASDjq 
aokde sbAmAq WgmAKgi 
mOTe wEcqxg aWA mpfqe 
mOTead wEcrDjl!

rk: \kTak WgmAxg "o\kjl op 
op\kjl" okTe Kpoyq TKp [Kge 
qgekfkxg SD_kTrxg wkAcq 
TKpeg! aegwbjg WgmAr [abdfI 
[ZkiBqg Kkq WImqrg SEcjAq 
qgekfk sbAck 2008 sg cbE fki 6 f \
yjqbir mpq aOicA wOTjpoEqr 
mboOiSg! wOTjpoEqxg 
ZdKAr qgekfkxg SbGe mlicq 
sbErO wjli obdSg! qgekfk 
mboOiq ebagGfbrg TAWkM BSDjbM 
mAqg xkjgxg TvkB FOdSg! 
qgekfk FgMmdw \lieqxgrad 
vkdZE FOieSg! K[OAqbi 
sqbT SbEckBxg ay eokKgiKb 
qgekfke fOimdw xkjg SkAoErbe 
\liSg! ZKgrg qgekfke ay [a 
[OTe \yjqbir mpjdw vog 
fjlG Kbjdml! vog fjbd 
Kbjqg avkegZkM [axg aak 
[OTjl! aokdsg avkebwgxg 
aagi mAZkEqg syT! [ljlsk 
KDsbMr sDmkK slcg _kE cAmg! 
[rbx qgekfkxg awbjOTqe 
zkjfg\k cefk wkjfg aegwbj \
begGsg jkTG fb TEWOjalKE 

KlM aegwbj KDflGsg sEzlej 
[OTjg!

wOTjpoEq ag\kAxg Fqd 
fyq wkAcq agKd [aeg! ag\
kAe okTep aokd ay WbxMmg! 
vbAag Zkieq \krDjqrg ag 
WbxEq wOTjpoEqeg! egiFge 
Zkiejqrg fyKg okTq Fqd 
egiFge fyagEeq \kT! [rbe 
aokde mAmkT slErDjxg KkEeqbi 
s\k KlASDjl! ebwgKgixg oycgdKb 
aSM s\kxg Fqd s\k wkTSGmg! 
arbxg aebir mAmkT aakir 
mpq KmA-wkGwb fbjgcA KDwOG 
[OToEeq \kAe sEe KlAxGmg! 
mAmkT rgzmNalEG sagfgxg 
wDjKgrlEG _kTjOdw \kTWqe 
okT, "zOGsg SMmx "KmA wkG" 
KlAxGw eGfl, wOTjpoEqe 
wkG [Kgr Fkrjdmgq KlMWA 
[Kgx zOGs ajg mperl! _
kWA [Kg mAmkT rgzmNalEG 
sagfgxg KlsDjlfjg flEKbqA 
c\lEf [aKbi mAmkT ogMKsg 
KlsDjlfjg TjOA qKlKD_jeKb 
KyxGmg!

fAcegimgq wkBrArg 
wOTjpoEqxg \bAr [Tqe 
Zjki [\bd mpjgZpr mAmkTxg 
agobGKgi [rb sjgxg 
mkdmgqeO okTe oImbqr 
SImdSgqeg! aSOT mkdwxg 
fkMmd [rbreg qgekfke 
Tjbcjbqxg asOd vOGmg-
vOGmg fyjx Tabirxg 
FOjdSgqrb! aegwbj wbAqxg 
[OTe clejlM KfDjkTd mpq 

ebagG [OTqe avkebwgKb 
mpjAag! avke qgekfkxg 
WOEr xlA KkEeqr qlfDjg 
rkBE fySg! WOEr Kkep okTrbe 
qgekfke avk Wbxl okTe fkEeqr 
wOTjpoEqe [Zkir sgoExeb 
okTe SkAag! afkirbr [pe okT 
- qgekfkKl wOTjpoEq ([pSOTe 
wbjlAq syT) r mpqrxg \
kAe _kjl okTep vbAqDjk? qgekfke 
SbAag avgi WGfqege \kAerg 
sgcp! aqbdfg \kAe Wp! mOTeq 
opfDjgZpr _kjAag! oycgdfg 
sjgKb _krDjl! akxg avgirO 
[pxg avgieqb olMmqDjk SIrl - 
ok-ok-ok! wOTjpoEqKb eOdT!

Zpokd eOdmbjx 
wOTjpoEqe okT, [pSOTege 
SgGfI SIeqrg age _k-_k mkBT! 
okEerg arbKb KkBegimAag! 
oycgdfg KkBegiq mpfDjl! 
[pxg TKkrxg KkBegiq [arg 
[sgq okTqrO akiSgqxbA 
fyjl! vbAag wOTjpoEq 
okEexg WgimAqrO akiSDjl! 
_kSM abEe SMmx Fqd 
Fyjl! [rbqb aokdsg fbixg 
SOiFkirg okTqr Sjk 
ZEaMmg! [rbx qgekfk WgmA 
FkrOdmx awbjOTqxgradf 
sGFOdmgq [Kgqbrg 
FkxGWA FOdT! oycgd qgekfk 
wOmgfgdKsg _k Zkimg! avkqb 
mkTjgd \kAe opoEegiqe WgmA 
sbAmgZpr Flie oyxGmAqg qgekfk 
oycgdfg [\bdsg wbi ajgaSkTr 
oyxGwg qgekfk [OTjl!

aegwbj, cjSkE rDjO [OTSDjl
TAWkM, al 15:
[OrgKkxg sfdf vGFjgq Kq cbeg\j xkjDMK elKelM WbGqOM 
vlAwg\EKgN 2015 xg ZKg KkEeSgq sD_kfj WkTelMxg mgx 
alvf aegwbj [aKbi cjxkE xOM 1-1 r rDjO [OTSDjl!
fOZkE fOZkEq KDflG 23 e Kjbd \krbe vGFjgq vlAwg\
EKgN [Kgxg ZKg sD_kfj WkTelM mgx alv oySgqx mOTee 
aegwbje [okEq alv rDjO [OWrbe wOTE [a WImx mpSDjl! 
aegwbje sD_kfj WkTelM mgx [Kgr cjSkE, aokjkKfDjk [aKbi 
ojg\kex wbEe fkagEejg!
[ajOAr ZKg KkEeSgq [fONw alv [ar ojg\keke 
aokjkKfDj xOM 3-0 r akTFgq wgrbe ojg\ke wOTE 3 
WImx asOdf mpSDjl! aegwbje aFIxg alv Fk [Kgxg 17 f 
aokjkKfDjx Fliejxeg!
ZKg KkEeSgq alv [rbr aegwbj [aKbi cjSkExg 
KkEejOTKgie \kAe sAwgfgfgz [OTe KkEeSgqe [ae 
[aqb mkdKgEq ZAeSgrl! aegwbjxg [aGf ZkTjq xOM [rb 
qlqgKeke alvsg 28 Kbq agegGf vESg!

vkBjlM alaOjg[lM 
KlzlE [l KkTr

TAWkM, al 15: KOKg[lM 
[lFmlfgd sN ([lK [l Kg) 
fON TAWkM TKe KgErbe sDmq 
[Kgxg wDml xDjkBEr vGFjgq 
[okEq [FOdwA vkBjlM Kgio 
alaOjg[lM KlzlE [l KkTr 
alE'K [OwE WbGqOM fbjekalEG 
2015 xg ZKg KkEeSgq [okEq 
alvf rqDmg\b [lW Kg fgA [le 
[lK _kT rg [l KkqM mpskT xOM 3-1 
r akTFgq wgSDjl! rqDmg\b [lW 
Kgxg xOM [obA [rb KbKgM, clGmg 
[aKbi wg\kqbie vESg! [lK _kT 
rg [lxg xOM [rbe aolKe vESg!

ZKg KkEeSgq 2 Kbq alvf Kg 
Kg [lW Kg vON SOiekiSOie T \b 
[lK Kg flmy xOM 6-3 r akTFgq 
wgSDjl!

Kbfgixg fDjlegi 
oyrOdSDjl

TAWkM, al 15: mArAKgrxg 
[Wq Kbfj s\k wbFOdeqxg 
wkErAr aegwbj jkTWMK 
[lKOKg[lKEe KgErbe 
ZKgrxg SbaE mAwkd Kbfgi 
jlEcr ebagG 25 egxg [OTe 
eE jlKgrlEKg[lM Kbfgi 
fDjlegi oyrOdSDjl!
fOZkE fOZkEq aWArxg 
mkdw ebwg Kbfj 25 [aKbi 
ebwk Kbfj 85 wbEe Kbfj 
110 e Kjbd \krbe vGFjgq 
Kbfgi fDjlegi [Kgr fOZkE 
fOZkEq vog skimbN [obA 
FOde SkTrOdmg! vog 15 
aSk, vog 21 aSk [aKbi vog 
21 aFdsg skimbNeg! 


