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GOVERNMENT OF MANIPUR
DIRECTORATE : TRANSPORT DEPARTMENT
mec)/PRESS RELEASE

Imphal, the 26th September, 2025

No.M-TPT/75/2025-DoTPT-DT/3105 : In a significant step towards revamping the delivery of public services,
the Transport Department, Government of Manipur, has expanded its range of faceless and contactless services.
In addition to the existing e-Driving License (eDL), e-Registration Certificate (eRC), and 31 digital services, the
Department has recently launched 6 (six) new faceless services by the Hon'ble Governor on 17" September
2025 bringing the total to 37 (thirty-seven).

2 This remarkable progress has been achieved under the guidance of Secretary (Transport),
Government of Manipur, whose leadership and coordination with multiple stakeholders have enabled the
successful rollout of these digital initiatives. Citizens can now access these services remotely without visiting
District Transport Offices, thereby promoting efficiency, transparency, and ease of governance as part of a larger
initiative under the Union Ministry of Road Transport and Highways.

3. The list of faceless/contactless services which can be availed by citizens at their convenience,
without physical visit to the District Transport Offices (DTOs) or the Transport Department are as follows:
Sl Faceless Contactless Services Sl Faceless Contactless Services
No. No.
Vehicle Related Services 19. | Application of special permit

1. |Transfer of ownership in case of normal sale 20. | Application of temporary permit

2. |Transfer of ownership by succession Driving License Related Services

3. |Transfer of ownership of vehicle purchased in 21. | Change of address in learner license

public auction 22. | Change of name in learner license
. |Issue of duplicate RC 23. | Issue of duplicate learner license
. |Change of address in RC 24. | Learner license extract provisioning
25. | Issue of duplicate driving license

Issue of no objection certificate 26. | Renewal of driving license for which test of

Information of RC particulars competence to drive is not required
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5
6. |Hypothecation addition/termination / continuation
7
8
9

Withdrawal of application 27. | Replacement of driving license

. |Mobile number updation (Aadhaar based) 28. | Change of address in driving license
Vehicle Li [Permit Related Services 29. | Change of name in driving license

11. | Issue of fresh permit 30. | International driving license (IDP)
12. | Issue of duplicate permit 31. | Surrender of CoV (Class of Vehicle)
13. [ Permit non-use intimation 32. | Application for.Learner License (LL)
14. | Permanent surrender of permit 33. | Change of Photo and Signature in Learner License
15. | Transfer of permit 34. | Change of Biometrics in Driving License
16. | Transfer of permit (death case) 35. | Change of Date of Birth in Driving License
17. | Renewal of permit 36. | Change of Photo and Signature in Driving License
18. [ Renewal of permit authorisation 37. | Driving License Extract Provision

4. Alongside these services, the Department has implemented an e-Auction system for allocation of
vehicle registration numbers across all District Transport Offices. This enables applicants to participate online
in acquiring their desired numbers including fancy or premium numbers while eliminating manual procedures,
minimising biases, and ensuring equitable access.

b To enhance commuter safety, the Depanment has also introduced Vehicle Location Tracking
Devices (VLTDs) under the Nirbhaya Framework. These devices, deployed in public transport vehicles, allow
passengers in distress to raise an immediate alert by pressing a single button, thereby nctlfylng emergency
services withreal-time location details, in the first phase, VLTDs have been
State Transport Buses, with phased extension to all public carriage transport vehlcles across the State

6. The Department further clarifies that it has not appointed or authorised any private individual or
third-party entity to act as facilitator or agent for availing these services. Members of the public are advised
to remain cautious, and any such unauthorised activity may be reported to the Director (Transport), Manipur at

dir.transport-mn@gov.in / ddir.tran: - mn v.in.

Sd/-
Director (Transport),
Manipur
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